
c.a.s.t FAQs
Frequently Asked Questions

When do we send payment for the package?

There is no upfront cost to your team. When you have concluded your raffle or fundraiser, submit your payment. Once your

fundraiser is complete, you will send payment to Ducks unlimited (DU) within 15 days of completing the raffle for your

selected package’s predetermined cost. DU accepts payment via check or credit card. If you choose to pay with a check, we

will provide you with a no-cost FedEx shipping label; please do not send payment via U.S. Postal service. Upon payment, DU

will ship the merchandise directly to the winners or you for distribution, based on your desire. average shipping time is

four weeks.

How often can I do a DU C.A.S.T. fundraiser?

We place no restrictions on the number of packages or à la carte items that an organization may order. Your organization is

welcome to host multiple fundraisers, making use of the C.A.S.T. prize packages or individual à la carte items.

I did the C.A.S.T. fundraiser last year; is everything the same on the order sheet?

The new program offerings are updated annually, with fresh items launching on July 1st each year.

My team sold out of tickets very quickly last year. can I order more tickets?

Yes, you can order more tickets for a package. Extra tickets in multiples of 500 may be added to the tickets already provided

in the package. The cost is approximately $150 for 500 tickets. The final price depends on shipping costs (you can estimate

$20-$30 depending on quantity). It is cheaper to order the “extra” tickets on the front end with your initial order than to

add tickets at a later date.

Does DU set the raffle ticket cost for our team?

No, we facilitate and handle the fundraiser's logistics. Your organization knows your community best and can determine

the best price for a raffle ticket. On average, across the country, most teams have a $10-$20 price on the raffle tickets. If

you are still trying to determine what would be best for your community, we have local DU Regional Directors in your area

and can contact them to guide you on the best price for a raffle ticket in your area.

Does my organization need a raffle license to participate in a DU C.A.S.T.?

Maybe. you will need a raffle license if its required by your state. It is your organization's responsibility to understand

and comply with your state and local raffle regulations. DU does not provide a raffle license for other organizations to

use for C.A.S.T. raffles.
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This seems too good to be true; what’s the catch?

There is no catch. DU is committed to seeing youth Fishing Teams thrive in the United States. We are providing a program

designed for the hectic life of a youth Fishing Team coach that is as simple as possible. We want coaches to focus on

coaching, recruiting, and retaining Anglers. We do not want coaches worrying about the logistics of a fundraiser.

How can I use the money we raise using the C.A.S.T. fundraiser?

This raffle is designed to provide working capital for teams to use immediately. Once your team has raised enough money to

cover the cost of your package, your team retains 100% of the profits. You can use the money as your organization sees fit,

as long as it is an expense related to the youth Fishing team. The money your organization raises can be used for uniforms,

travel, registration fees, or any supplies needed for your organization.

How far in advance should we place our order?

we recommend ordering at least 12 weeks before your drawing date, with a minimum of six weeks. anything less than six

weeks before your drawing date may be considered a rush order and your team is responsible for any additional fees du

incurs to process your order. Once your promotional materials receive approval, expect to receive them within 7 to 14

business days. For instance, if your raffle drawing is scheduled for December 10th, make sure to submit your C.A.S.T. request

by September 17th. depending on approval timing, This timeline allows two months (plus a bit more) to sell tickets. The

sooner you submit your request, the better!

how long will it take to receive our prizes once we’ve submitted payment?

Once your payment has been processed, please allow four to five weeks for your prizes to arrive before contacting us to

check on their status. If any item is backordered, we will inform you as soon as we become aware.

My local DU chapter is involved with our team. Can I order the C.A.S.T. prize package through my local chapter?

This program is not available to local chapters. DU C.A.S.T. is administered directly to youth Fishing sports teams through

DU Headquarters.

Can I purchase a package and pay for it upfront?

you can purchase a package or À LA CARTE items before you conduct the raffles. When you purchase the package upfront,

your organization is responsible for delivering the prizes to the winners.


